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Domestic violence and Centrelink payments 
This factsheet contains information about your rights and entitlements in relation to social security. It explains the steps you may need to take after experiencing domestic violence or a relationship breakdown to avoid problems with Centrelink.
· Can I get Crisis Payment?

You can get Crisis payment if you’ve left your home or had your partner removed from your home after experiencing domestic violence. 
Crisis payment is a one-off payment, equivalent to one week’s payment. If you’re already receiving social security, it will be added to your regular fortnightly payment. If you’re not on social security, you’ll need to claim a payment. You need to have less than one fortnight’s social security payment available to you when you claim. 
You need to contact Centrelink within seven days from the day that you decided not to return home, or the day you decided not to accept your partner back into your home.
To claim, call 13 1794.
· What about regular payments?

If your relationship has ended:

· If you are not already on Centrelink payments you should apply for a payment as soon as possible if you require social security. You can generally only be paid from the day you make contact with Centrelink.
· If you are on Centrelink payments, you need to tell Centrelink that you are now single. Single people get a higher rate of payment, so your rate of payment should go up after you tell Centrelink that you are now single. 
· If you are caring for children, you need to tell the Family Assistance Office (for Family Tax Benefit) and claim child support with the Child Support Agency.

You need to tell Centrelink every time your relationship status changes. On-again-off-again relationships, bad relationships and relationships involving domestic violence can count as “relationships” for Centrelink depending on your circumstances. Not keeping Centrelink informed could cause a debt later on when Centrelink finds out. If you’re not sure how your current situation would be assessed, call a welfare rights advocate for some advice. 
If you are on an activity tested payment you can ask for an exemption from the activity test if you have experienced domestic violence. If you claim Family Tax Benefit A, you can ask for an exemption from having to claim child support if you’re afraid of doing this.
· I’m not comfortable going into Centrelink to explain my situation 
You have other options. You can:
· Make an appointment to see a Centrelink Social Worker by calling 13 1794. 

· Make an appointment to see an Indigenous Officer. Your local office has their available times. 

· Speak to a Centrelink employee in your language by calling 13 1202, or speak to Centrelink through an interpreter by calling 13 1450.

· My ex said they’d dob me in to Centrelink
If you are receiving a payment from Centrelink you are not qualified for you must arrange to stop receiving that payment. You have an obligation to tell Centrelink the truth about your current situation so that your payments are calculated correctly.

But if there’ve been periods in the past where you have received payments you weren’t qualified for, there is no obligation on you to tell Centrelink, about that past period or to talk to Centrelink or answer their questions about it. This is because you have a right not to self-incriminate. 
You should get some legal advice from a criminal solicitor at your local Legal Aid office about the possibility of being prosecuted. If you’re invited to a taped interview at Centrelink it is usually best to simply tell Centrelink that you won’t be attending and to not answer any questions about the past until you have spoken with a criminal solicitor. 
Centrelink can suspend your payments if you refuse to answer questions about your current situation, but it should not suspend your payments for not answering questions about the past. If a debt is raised for payments received in the past, or if your current payments are suspended, contact the Welfare Rights Centre for some help. 

· Appeal rights
If Centrelink won’t accept your version of events, eg whether you’re currently single, or who is looking after your children, you have the right to appeal. Appeals can be made by calling Centrelink. You need to do this within 13 weeks, if possible, to receive full backpayment.
If your payments are suspended, you should appeal straight away and should ask for payment pending review so that you keep receiving your payments while the appeal is under way. 

· Where can I get help?
Your local Welfare Rights Centre can give advice about Centrelink problems and appeals. 
Your local Legal Aid office can provide criminal law advice on Social Security prosecutions. 


Please note:  This factsheet contains general information only. It does not constitute legal advice. If you need legal advice please contact your local Welfare Rights Centre/Advocate or a criminal solicitor at Legal Aid. 
Welfare Rights Centres are community legal centres, which specialise in Social Security law, administration and policy. They are entirely independent of Centrelink.  All assistance is free.  

This factsheet was updated in June 2011. www.welfarerights.org.au
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To remember:


Claim crisis payment within seven days.


Claim a payment / tell Centrelink if you’re single asap;


Tell Centrelink about the violence if you’re on an activity tested payment;


Appeal within 13 weeks if you need to;


Get help if you need it.
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