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Carer Payment and Carer Allowance for people caring for children

This factsheet explains when a person who is caring for a child under 16 can receive Carer Payment and Carer Allowance.  For situations where a person is caring for a person 16 or over see the factsheet “Carer Payment and Carer Allowance for people caring for adults”.
Carer Payment (child)

· What is Carer Payment (child)?

Carer Payment (child) is a payment for a person who provides constant care for a disabled child.  

· Who is eligible for Carer Payment (child)?

To be eligible for Carer Payment (child) you must provide "constant care" for:
· a child under 16 who suffers from a “severe disability” or “severe medical condition”.  The terms “severe disability” and “severe medical condition” are explained below; or

· two or more children under 16 with a disability or medical condition, whose care needs are equal to a single child with a “severe disability” or “severe medical condition”; or

· a disabled adult and one or more children under 16 who each have a disability or medical condition, and whose combined care needs are equal to a single child with a “severe disability” or “severe medical condition”; or
· a child under 16 with a terminal condition; or
· two or more children under 16 with a “severe disability” or a “severe medical condition” in an “exchanged care agreement” (see below); or
· a disabled adult with moderate care needs and their dependent child. The disabled adult must be assessed under the Adult Disability Assessment Tool; or
· a child under 16 in hospital.
You and the person you are caring for must also be Australian residents and living in Australia. There are some exceptions under International Social Security Agreements.  The two year newly arrived resident’s waiting period applies to Carer Payment.  See the factsheet “Newly arrived residents and Social Security” for details. 

· What does “constant care” mean?
There is no definition of “constant care” in Social Security law. 

Centrelink guidelines say you are providing constant care if you personally provide care on a daily basis for a “significant period” each day. The care you provide may be active, supervisory or monitoring. 
Centrelink will generally expect you to provide roughly the equivalent of a normal working day in personal care, however this is not strictly a requirement of the law. If you are providing a significant level of care to a child you should claim Carer Payment to test your eligibility.

Centrelink will not accept you are providing constant care if you work, study or train for more than 25 hours per week. Any income you earn must be declared to Centrelink.  You may be able to continue getting Carer Payment if you have worked more than 25 hours per week, so long as you continue to have “working credits”.
· What does “severe disability or medical condition” mean?

A “severe disability” or “severe medical condition” is an intellectual, psychiatric, behavioural or physical condition that results in the child requiring a high level of constant care.  The care must be provided to maintain comfort, sustain life, or attend to a bodily function that the child cannot manage themselves.  The care must also be provided on a permanent basis, or for at least the next six months. 
You may qualify for Carer Payment if you provide short term or episodic care to a child with a severe disability or severe medical condition and a treating health professional certifies in writing that the child will require care for at least 3 months and less than 6 months.
· How are my child’s care needs assessed?
After a claim for Carer Payment is lodged, Centrelink will assess the functional ability, behaviour and special care needs of the child or children being cared for.  Centrelink will rate their care needs according to a list of matters set out in a document called the “Disability Care Load Assessment (Child) Determination”. This will include an assessment that must be completed by a treating health professional, such as the child’s doctor, registered nurse, occupational therapist or registered psychologist. 
A treating health professional also needs to certify in writing that, because of the disability or medical condition from which the child suffers:

· the child will need personal care for a period of six months or more; and
· by providing constant care your capacity to undertake paid employment is severely restricted.

If you apply for Carer Payment and are rejected on the basis of a Disability Care Load Assessment Determination, it may be a good idea to obtain additional medical evidence about the actual level of care required by the child or children you are caring for, and make an appeal.  See below for details on how to appeal. 
· Where the child is terminally ill
You will qualify for Carer Payment if you provide constant care to a terminally ill child and where providing that care severely restricts your capacity to undertake paid work. A child is considered by Centrelink to be a terminally ill child if a medical practitioner confirms in writing that: 
· the child has a terminal condition; 
· the average life expectancy for a child with the same or a similar condition is not much longer than 24 months; and
· because of the condition the child will need personal care for the remainder of their life.
· What is an “exchanged care agreement”?

If you and another parent or carer are providing care arrangements for two or more children with a severe disability or medical condition alternately, you may qualify for Carer Payment as long as you are at all times providing constant care to at least one child at all times.
· What if I need a break from caring?
You may take breaks from caring of up to 63 days in any calendar year (either in a single period or in more than one period), and continue to receive Carer Payment. In some situations this period can be extended. 

In addition to the 63 days respite period, you may still qualify for Carer Payment if the child being cared for has entered hospital, and meets the “hospitalisation” requirements.  This will require you to be involved in the care of the child while they are in hospital. There is no limit on the number of days for which you can remain qualified for caring for a disabled child in hospital. 
· Getting Carer Payment overseas
Carer Payment can be paid for up to 13 weeks of a temporary absence overseas, where you travel with, and care for, the child during the absence.

If you or the child you care for travel overseas and you temporarily cease providing care, payment of Carer Payment may continue under the respite rules (see above).

Unless you are paid under an International Social Security Agreement, if you go overseas permanently or indefinitely you will no longer be eligible for Carer Payment, whether or not the child you care for travels with you.

· How do I apply for Carer Payment? 

To claim Carer Payment you will need to lodge a claim form at a Centrelink office. Carer Payment and Carer Allowance are included on the same claim form. Part of the form is a questionnaire, the Disability Care Load Assessment, that must be filled out by the child’s doctor or other health professional. You can organise claiming by phoning a Centrelink Call Centre on 13 2717.
· What happens when my child turns 16?

You can remain qualified for Carer Payment for up to 3 months after the child turns 16, or until the child is assessed under the Adult Disability Assessment Tool to transition from Carer Payment (child) to Carer Payment (adult). Where a child is not given a qualifying score for Carer Payment (adult) an appeal needs to be lodged within 13 weeks from the date of that decision. 

If you are caring for a child with a terminal condition, qualification continues until the child reaches 18.
· Supplementary payments
You may receive Carer Allowance at the same time as Carer Payment (see below for information about Carer Allowance). If you receive Carer Payment and Carer Allowance you also receive a Carer Supplement of $600 each year for both payments. You may also be eligible for an annual Child Disability Assistance payment of $1000. You should also receive a Pensioner Concession Card and the Pension Supplement automatically. 
You may qualify for Rent Assistance, Remote Area Allowance, Pensioner Education Supplement, or the Education Entry Payment, depending on your circumstances.
Carer Allowance (child)

· What is Carer Allowance (child)?

Carer Allowance is a fortnightly payment of about $114. It is not income or assets tested and can be paid in addition to Carer Payment, or on its own.

· Who is eligible for Carer Allowance (child)?
You automatically qualify for Carer Allowance if you qualify for Carer Payment. 

If you do not qualify for Carer Payment, to be eligible for Carer Allowance, the child you care for must be your “dependent child”, under 16 and living with you and cared for in your home on a daily basis.  The child must also:
· have a physical, intellectual or psychiatric disability; and

· be likely to have the disability permanently or for an extended period; and 

· is either diagnosed by a treating health professional as having a “recognised disability” or given a rating of “intense” under the Disability Care Loading Assessment for the care you provide.
· What is a "recognised disability"?

A limited number of disabilities that are listed on the Carer Allowance claim form are called “recognised disabilities”. If the child you care for has a “recognised disability”, you will qualify for Carer Allowance without having to be assessed against the Disability Care Load Assessment.
· What if I care for two or more children with disabilities?
If you care for two or more children with disabilities and each child receives care on a daily basis, their scores under the Disability Care Load Assessment can be added together. In this situation, the amount of Carer Allowance payable is the fortnightly amount payable for one child.

· What if I share the care of a child?
If you share the care of one or two children with disabilities with another person, Carer Allowance can be shared according to the amount of time each person spends with the child.  However, you cannot share Carer Allowance with your current partner.
· What if I need a break from caring? 

The rules about payment of Carer Allowance for periods when the child is absent from the home overnight and in the care of another person or an institution are complex.

A child may be in respite care for 63 days in a calendar year and you can continue to receive Carer Allowance. In limited circumstances, Carer Allowance may continue after these “respite from caring” provisions are used up.

In addition to the 63 days respite period you may continue to be paid Carer Allowance if the child enters hospital, and meets the "hospitalisation" requirements.  Among other things, this will require you to be participating in the care of the person while they are in hospital.
· Getting Carer Allowance overseas

Carer Allowance can be paid for up to 13 weeks of a temporary absence overseas, where you travel with, and care for, the child during the absence.
If you or the child travel overseas and you temporarily cease providing care, payment of Carer Allowance may continue under the respite rules (see above). 
· Can I get a Health Care Card?
If the child you care for does not qualify for Carer Allowance, you may qualify for a Carer Allowance Health Care Card. The child must have a physical, intellectual or psychiatric disability and need “substantially more care and attention” than a child of the same age without the disability.  You will need to lodge a claim for the Health Care Card with Centrelink.
· How do I apply for Carer Allowance?
To claim Carer Allowance you will need to lodge a claim form at a Centrelink office. Carer Payment and Carer Allowance are included on the same claim form. Part of the form is a questionnaire, the Disability Care Load Assessment, that must be filled out by the child’s doctor or other health professional. You can organise claiming by phoning a Centrelink Call Centre on 13 2717.
Carer Allowance claims can be backdated up to 12 weeks before the claim was made. Any back-payment can only be made where you would have been qualified for Carer Allowance throughout the backdating period.
· Appeal rights

If you think a Centrelink decision is wrong you have the right to appeal against it.   Appealing is easy and free.  To appeal simply tell Centrelink that you are not happy with its decision and that you would like to appeal to an Authorised Review Officer (ARO).  It is best to lodge an appeal in writing and you should keep a copy of your appeal letter. However, you can lodge an appeal over the telephone.

The ARO is a senior officer in Centrelink who has the power to change the original decision. Many people are successful at this level.  

You can appeal to an ARO at any time.  However, to receive back pay from the date you were affected by the original decision, you must appeal to an ARO within 13 weeks of receiving written notice of the original decision.  If you appeal more than 13 weeks after receiving the notice and you are successful, you will only receive back pay from the date you appealed. 

If you think the ARO decision is wrong you can appeal to the Social Security Appeals Tribunal (SSAT). The SSAT is independent of Centrelink. 

You have further appeal rights to the Administrative Appeals Tribunal and the Federal Court. Time limits apply.   

For more information on appealing see the factsheet “Appeals – how to appeal against a Centrelink decision” and the guide “Appealing to the Social Security Appeals Tribunal". 

· Interpreters

If you think you need an interpreter, or if you feel more confident with an interpreter, you should use one of the three free available interpreter services.   

Most Centrelink offices have interpreters available at regular times each week.  Your local Centrelink office can tell you about their available languages and times.

You can telephone the Centrelink Multilingual Call Centre on 131 202 and speak to a bilingual Centrelink officer. 

You can also call the free Telephone Interpreter Service (TIS) on 131 450 and ask for an interpreter. 


Please note:  This factsheet contains general information only. It does not constitute legal advice. If you need legal advice please contact your local Welfare Rights Centre/Advocate.

Welfare Rights Centres are community legal centres, which specialise in Social Security law, administration and policy. They are independent of Centrelink.  All assistance is free.

This factsheet was updated in January 2012. 
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