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Parenting Payment    

This factsheet explains who can receive Parenting Payment and the rules for receiving payments.  Parenting Payment is a Centrelink payment for people who are the principal carer of a dependant child.
· Who is eligible for Parenting Payment?

To be eligible for Parenting Payment you must generally:

· be single and the principal carer of a dependent child under eight or a member of a couple with a dependent child under six;
· sign an Employment Pathway Plan and comply with its terms;

· meet your participation requirements; and
· be an Australia resident.

Prior to 1 July 2006, the Parenting Payment eligibility rules were different. If you claimed Parenting Payment before 1 July 2006 you may still be covered by the old rules (see below).

· Am I the “principal carer”?

You may be the “principal carer” of a dependent child if:

· you are the child’s natural or adoptive parent; or 

· you are the child’s “step-parent”; or

· your partner is the child’s parent; or

· you are the child’s “relationship parent” (see below).

You may be a “relationship parent” if you made a joint decision with your current partner or a former partner (opposite sex or same sex) to conceive the child, including a child conceived through an artificial conception procedure using donated sperm, or donated sperm and eggs.

· Can there be more than one “principal carer”?

Under Social Security law only one person at a time can be the “principal carer” of a child. If you share the care of a child, Centrelink must decide who is the “principal carer” for Parenting Payment purposes. Where care is shared equally (50/50) Centrelink policy is generally to grant Parenting Payment to the parent who:

· claimed Parenting Payment, if the other parent does not claim; or 

· is most in need of the payment. 

· Single or partnered?

There are differences in the eligibility rules, rates of payment, and income and assets tests that apply to Parenting Payment, depending on whether you are “single” or a “member of a couple”.

If you are single you may be eligible for Parenting Payment (Single).

If you are a “member of a couple” you may be eligible for Parenting Payment (Partnered).

You may be regarded as a “member of a couple” if you are:
· married and not living separately and apart from your spouse on a permanent basis; or

· in a registered “de facto” relationship; or 

· considered by Centrelink to be living in a “de facto” relationship (from 1 July 2009 this includes a same sex de facto relationship).

For more information about the factors that Centrelink takes into account in considering whether a person is living in a de facto relationship, see the factsheet “Member of a couple or single?”. If you are in a same sex relationship, the factsheet “Declaring your same sex relationship to Centrelink” may be helpful. 

· What if I claimed Parenting Payment before 1 July 2006? 
If you claimed Parenting Payment before 1 July 2006 you may continue to get Parenting Payment until your youngest child turns 16.

However if you change your relationship status for more than 12 weeks (ie go from being partnered to single, or single to partnered) you will be subject to the new rules. If your Parenting Payment is cancelled for more than 12 weeks (eg due to an increase in your income) you will be subject to the new rules if you reclaim.   Depending on the age of your youngest dependent child, you may have to claim another payment, such as Newstart Allowance.

· What if I can’t get Parenting Payment?

If you are a member of a couple and you claimed Parenting Payment after 1 July 2006, you will not be able to get Parenting Payment once your youngest child turns six.  

If you are a single parent and you claimed Parenting Payment after 1 July 2006 you will not be able to get Parenting Payment once your youngest child turns eight.

If you lose eligibility for Parenting Payment because your youngest child turns six or eight, you may be able to receive Newstart Allowance or Youth Allowance as a “principal carer”.  See the factsheet “Newstart Allowance”.
· What are the residency rules?

To be eligible for Parenting Payment you must also be an “Australian resident” – you must be living in Australia and hold a permanent visa or citizenship.

Generally, you must also have lived in Australia as a permanent resident for at least two years, unless you became a single parent while in Australia. 

You may be exempt from the two year rule if you are a refugee, or a former refugee, or if you hold a particular class of visa. For details of these exemptions see the factsheet “Newly arrived residents and Social Security”. 

· How do I apply for Parenting Payment?

To apply for Parenting Payment, you must ring or email Centrelink or go into a Centrelink office, and register your intention to lodge a claim. 

Generally payments cannot be backdated to before the day you lodge your claim.  However, if you lodge your claim within 14 days of contacting Centrelink to register, your payment can be backdated to the date of contact (unless a waiting period applies). 

· What can delay payment?

You may have to wait before you receive Parenting Payment. Your payment may be affected by a waiting period or preclusion period.  For details see the factsheets “Waiting periods – why can’t I get paid now?” and “Compensation and its effect on Social Security”. 

Contact your local Welfare Rights Centre/Advocate if you think your payment has been unfairly delayed by a waiting period or preclusion period.  

· Do I get extra Parenting Payment if I have more children? Does the rate increase as my children get older?

No.  The rate of Parenting Payment does not change according to the age or number of children you have.  However, your Family Tax Benefit will change depending on the age and number of children you care for. 

· What must I do to receive Parenting Payment?
You may need to enter into an Employment Pathway Plan, meet your participation requirements and meet with a Job Services Australia provider. 

If you claimed Parenting Payment after 1 July 2006 you do not have participation requirements until your youngest child turns six.

If you claimed Parenting Payment before 1 July 2006 you do not have participation requirements until your youngest child turns seven.  

For important details about the Plan and participation requirements see the factsheet “Activity test and participation requirements”. 

· What must I tell Centrelink while getting payments?
You must tell Centrelink of any change in your circumstances within 14 days, including:

· your own and/or your partner’s total gross (before tax) income each fortnight; 

· changes to your own or your partner’s income or assets;

· intended travel overseas;

· change of address;

· if you marry, start living de facto (opposite sex and same sex relationships), or separate from your partner; or

· if you get a job.

There are many other things you must tell Centrelink.  This information is generally written in small print on your fortnightly form or on the reverse side of your Centrelink letters.  You must tell Centrelink about any changes in your circumstances within 14 days of the change.  If you don’t you may be overpaid Parenting Payment and will have to repay the money. You may also be charged with a criminal offence if you deliberately failed to tell Centrelink of a change in your circumstances or income. 

· Can I get Parenting Payment overseas?
Parenting Payment can be paid for up to 13 weeks if you are temporarily overseas.  You must advise Centrelink before you leave Australia.

· Can I get a Pension Concession Card?

You will get a Pensioner Concession Card if you: 

· get Parenting Payment (Single); or 

· get Parenting Payment (Partnered), and you were granted after 1 July  2006 and have been assessed as having a partial capacity to work; or

· are aged 60 or over and have been getting Newstart Allowance, Partner Allowance, Widow Allowance, Parenting Payment Partnered, Sickness Allowance or Special Benefit for a continuous period of at least 39 weeks. 
· What if Centrelink cancels my Parenting Payment?

If Centrelink thinks you are a member of a couple, and cancels your Parenting Payment or reduces the rate to Parenting Payment (Partnered), and you disagree with this decision, appeal immediately (see below for details).  You can ask Centrelink to continue to pay your Parenting Payment until the appeal is finalised.  This is called “payment pending review”.  

Contact your local Welfare Rights Centre/Advocate for legal advice if your payment is cancelled.

· Appeal rights

If you think a Centrelink decision is wrong you have the right to appeal against it.   Appealing is easy and free.  To appeal simply tell Centrelink that you are not happy with its decision and that you would like to appeal to an Authorised Review Officer (ARO).  It is best to lodge an appeal in writing and you should keep a copy of your appeal letter. However, you can lodge an appeal over the telephone.
The ARO is a senior officer in Centrelink who has the power to change the original decision. Many people are successful at this level.  

You can appeal to an ARO at any time.  However, to receive back pay from the date you were affected by the original decision, you must appeal to an ARO within 13 weeks of receiving written notice of the original decision.  If you appeal more than 13 weeks after receiving the notice and you are successful, you will only receive back pay from the date you appealed. 

If you think the ARO decision is wrong you can appeal to the Social Security Appeals Tribunal (SSAT). The SSAT is independent of Centrelink. 

You have further appeal rights to the Administrative Appeals Tribunal and the Federal Court. Time limits apply.   

For more information on appealing see the factsheet “Appeals – how to appeal against a Centrelink decision” and the guide “Appealing to the Social Security Appeals Tribunal". 
· Interpreters
If you think you need an interpreter, or if you feel more confident with an interpreter, you should use one of the three free available interpreter services.   

· Most Centrelink offices have interpreters available at regular times each week.  Your local Centrelink office can tell you about their available languages and times.

· You can telephone the Centrelink Multilingual Call Centre on 131 202 and speak to a bilingual Centrelink officer. 

· You can also call the free Telephone Interpreter Service (TIS) on 131 450 and ask for an interpreter. 

Please note:  This factsheet contains general information only. It does not constitute legal advice.

If you need legal advice please contact your local Welfare Rights Centre/Advocate.

Welfare Rights Centres are community legal centres, which specialise in Social Security law, administration and policy. They are independent of Centrelink.  All assistance is free.
This factsheet was updated in October 2010.  
www.welfarerights.org.au
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