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How the Newstart Allowance waiting periods strip savings and claw back Government benefits after 1 July 2006
- the financial impact of new waiting periods on parents and people with disabilities placed on Newstart Allowance after 1 July 2005

Cameo 1 – Sole parent Penny who has three children has to wait six weeks to get the “parent dole” because of “claw back” of her FTB payments.

Penny is a single mother with three children seven, nine and 12. She loses her casual employment in August 2006 and must apply for Newstart Allowance. She is not entitled to any annual leave payments but has $5,000 in savings. Just prior to losing her employment, Penny receives her annual Family Tax Benefit (FTB) supplement of $600 per child for the three children ($1,800) and an FTB reconciliation “top up” of $3,200, as do many families who underestimat their income to avoid getting an FTB debt.

Penny has to wait six weeks before she will get any Newstart Allowance – one week “ordinary waiting period” and five weeks because of the value of her savings under the Liquid Assets Waiting Period. The FTB paid to assist Penny to support her children excludes her from receiving any income support for six weeks. 

Cameo 2 – Divorced Sandra must wait 14 weeks for Newstart Allowance because of property settlement, losing $2,800 in payments.
After 1 July 2006, Sandra’s divorce from her husband Rick, she receives a divorce settlement of $18,000 from the sale of a small rural property. Sandra plans to save the money to pay for tutoring for her daughter Alicia, 8, who has a reading age of only six and to pay for her son Nathan’s TAFE course (age 16). Sandra will have to serve a one week waiting period for each $1,000 over $5,000, leading to a 13 week Liquid Assets Waiting Period, plus a one week “ordinary waiting period”. By having to use her divorce settlement funds, Sandra is denied $2,800 of Newstart Allowance payments over the period.
Cameo 3 ​– Brian, who has multiple sclerosis, loses $2,200 of his redundancy payment from the Government’s GEERS scheme and has to wait 14 weeks before getting Newstart Allowance .
Brian, 42, has multiple sclerosis, a condition which will deteriorate in the future. In August 2006, he is laid off when the transport company he works for becomes insolvent. Brian receives $20,000 from the General Employee Entitlements & Redundancy Scheme (GEERS), established by the Federal Government to cover workers’ entitlements when companies are placed in bankruptcy. Brian has extra costs associated with his disability and wants to have enough funds to undertake modifications to his bathroom and put in rails and ramps outside the house in a few years. Centrelink assesses payments for redundancy from the GEERS as a liquid asset for new claims.  Brian will have to wait 14 weeks for payment  – 13 because of the Liquid Assets Waiting Period and an additional week due to the “ordinary waiting period”. This wait will cost him $2,200 in Newstart Allowance entitlements.
Cameo 4 – Justine and her four children lose $1,100 from her Child Support arrears and Family Tax Benefit reconciliation “top up”.
Justine has four children for whom her ex-husband has not paid any child support for many years.  In August 2006, the father of the children pays her Child Support arrears of $5,000.  When Justine completes her tax return, she is eligible for a Family Tax Benefit “reconciliation “top up” of $2,000 because she has overestimated her income in order to avoid an FTB debt. At the same time she receives $3,000 as she is eligible for the 30% Child Care Rebate, which is first payable from July 2006. Justine subsequently claims Newstart Allowance and is advised that the $10,000 that she has just put in the bank will result in a five week Liquid Asset Waiting Period. She will also face a one week “ordinary waiting period”. The impact of the LAWP is especially unfair on Justine as she is denied $1,100 in Newstart Allowance despite the fact that the money in her bank account was designed to help meet the costs of child rearing and childcare, which Justine had been fully meeting by herself before she had to apply for Newstart Allowance. She has been financially penalised by the actions of her former husband and for overestimating her income to avoid an FTB debt. 

Cameo 5 – Teresa, who has two boys over seven, leaves her home to escape a violent husband with $10,000 in savings and is denied Newstart Allowance payment for six weeks.
Teresa leaves a violent partner and flees the family home taking her two children, boys aged seven and nine. Teresa has savings of $10,000, which she managed to keep safe from her husband Jeff, who also had gambling problems.  Jeff’s income excluded Teresa from receiving any income support, but now that she is on her own, she goes to Centrelink and is advised to apply for Newstart Allowance only to be informed that she will have to live off her savings for five weeks because of the Liquid Assets Waiting Period and the one week “ordinary waiting period”. Teresa would have been eligible for Parenting Payment immediately under the rules prior to 1 July 2006.
Cameo 6 – Phoung has saved all three of the Family Tax Benefit “bonus” payments. Her savings of $7,200 mean that she has to wait 3.2 weeks for payment.
Phoung has three children.  She works part-time in a bakery and receives Family Tax Benefit.  She has saved the $600 per child FTB “one off” and ongoing $600 per child bonus payments made to her for the past three years to pay for her children’s education.  In October 2006 she becomes ill and has to leave work. As she is a casual employee she has no sick leave entitlements.  Phoung approaches Centrelink and is advised to claim Newstart Allowance, as her youngest child is over 5.  The $7,200 FTB payments Phoung has saved are treated as liquid assets by Centrelink and result in a total 3.2 week Liquid Asset Waiting Period and “ordinary waiting period” costing her some $700.
