Information for completing a “Request  for a review by an Authorised Review Officer” form
The right to appeal

If you disagree with a decision made by Centrelink, you have the right to appeal the decision to an Authorised Review Officer (an “ARO”).  There is no fee for appealing, it is free.
How do I request a review?

A request for a review can be made in person, by telephone or in writing. You don’t have to use the form below, but the advantage of requesting a review in writing and keeping a copy, is that you have a record of what you have asked for and when you asked for it.  
You can organise a review by completing the form below and either posting it, or lodging it personally at your local Centrelink office. If you are sending this request by post you should contact the Centrelink office, (or telephone Customer Relations on 1800 050 004) to ensure that Centrelink knows that you are lodging a written request for a review, and to check that it has been received. 
If you request the review by telephone, you should ask for a “receipt number” and make a note of the date you rang, the name of the person you spoke with and details of your request.
Who will review the decision?

When you seek a review, your request will initially be referred back to the person who made the decision, known as the Original Decision Maker (an “ODM”). If you are not satisfied with the ODM’s new decision, or if he or she refuses to change the original decision, you have a right to have the matter referred to an ARO for further review. However, this won’t happen automatically. If you are not satisfied with the ODM review, you will need to contact Centrelink to insist on your right to an ARO review.
When should I request the review?
You can request a review of a Centrelink decision at any time, however, to ensure you are paid full arrears if your appeal is successful, you should lodge the appeal within 13 weeks of receiving written notice of the decision from Centrelink. If it is more than 13 weeks since you received written notice of the decision, you can still apply to the ARO, but arrears of payment may be less than if you had lodged within 13 weeks.

If you are appealing a debt there is no time limit for appealing to an ARO. 

If you are appealing to an ARO about a Family Tax Benefit decision, you should generally do so within 12 months of being notified of the decision. This will ensure that your appeal can be accepted and that you can be paid maximum back-pay. 

In some limited situations you may be able to receive back-pay even if you did not appeal within 12 months. If Centrelink refuses to accept your appeal, or refuses to pay arrears of Family Tax Benefit, contact a Welfare Rights adviser for advice.

If the appeal relates to the lodging of your or your partner’s tax return, you should appeal within two years of the end of the relevant financial year to ensure that you receive a “top-up” if your appeal is successful.

How will the review work?

The ARO will usually interview you by telephone, rather than in person, to hear your side of the story. Sometimes you may be asked to attend an interview.  The ARO will then send you a letter explaining the reasons for the decision. 
Can I continue to be paid if Centrelink cancels my payments?

In certain circumstances, it is possible to get your original payment back until your appeal is decided.  This is known as “payment pending review”.  If you are unsuccessful in your appeal, you may have to repay the money.
What if I am not satisified with the outcome of the review?

If you are not satisfied with the decision of the ARO, you can lodge a further appeal with the Social Security Appeals Tribunal (SSAT). To ensure you are paid full arrears if your appeal is successful, you must lodge the appeal within 13 weeks of receiving written notice of the decision from the ARO.  If it is more than 13 weeks since you received written notice of the decision, you can still apply to the SSAT, but arrears of payment may be less than if you had lodged within 13 weeks.
If you are appealing a debt there is no time limit for appealing to the SSAT. 
Where can I get more information?

You can contact your local Welfare Rights Centre for advice on appealing a decision. A factsheet on appealing decisions is available from the National Welfare Rights Network website www.welfarerights.org.au, or you can contact your local Welfare Rights Centre for a paper copy.
Request  for a review by an Authorised Review Officer
I am writing to request a review by an Authorised Review Officer. The relevant details of the decision I am appealing against and my reasons for appealing are set out in my submission below. 
If Centrelink chooses to have the Original Decision Maker have another look at the decision and the Original Decision Maker does not change the decision, then I request that my case be immediately sent to an ARO as I have requested.
Yours sincerely,
[Signature] 
[Date]

	My name is
	

	Date of Birth
	

	Centrelink Customer Reference Number
	

	Address
	

	Telephone
	


1.
I am appealing against the following decision:
(Attach a copy of Centrelink’s letter advising you of the decision, if available)

	

	

	

	

	


2.
The decision was made at the following Centrelink office (if known):
	


3.
The decision was made on the following date (if known):
	


4.
I feel that the decision is wrong for the following reasons:
	

	

	

	

	

	

	

	

	

	

	


5.
I think Centrelink has made an error (if applicable): 
(Give details if you think Centrelink has made an error in your case.)
	

	

	

	

	

	

	

	

	

	

	

	


6.
I think the Authorised Review Officer should take the special circumstances of my case into account. These special circumstances are: 
	

	

	

	

	

	

	

	

	


7.
I think the following evidence supports my request for a review:
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