Information for using the private debt collection companies sample letter 
Who are “Dun & Bradstreet” and the “Recoveries Corporation”?

Dun & Bradstreet and the Recoveries Corporation are private debt collection companies contracted by Centrelink. Their job is to collect debts owed by people to Centrelink. 
When they are collecting debts on behalf of Centrelink, these private debt collection companies must comply with the rules and regulations concerning all debt collection agencies, including the ASIC / ACCC debt collection guidelines. This means that they must give you an opportunity to negotiate reasonable repayments that you can afford. 
Who should use this sample letter?

You can use this letter if you have been contacted by a private debt collection company about a Centrelink debt and you want to negotiate an affordable repayment arrangement.
You should also use this letter if you feel there is pressure on you to make repayments that you can’t afford or if you feel that you haven’t been given the chance to negotiate repayments. 
It may be useful to attach details of your income and expenses if you feel that your financial situation hasn’t been properly considered.  You can also fill in a “Financial statement” form and attach it to the letter as evidence of your financial situation. This form is available at www.welfarerights.org.au or from your local Welfare Rights advisor.
How do I use it?

Simply fill in the amount you think you can repay per fortnight. Then fill in your contact details and sign the letter.  Your “account number” should be printed on any letters that a private debt collection company has sent you.  If you don’t know the account number, just leave it blank.  
Post the letter to “the Centrelink Accounts Manager” at the contact address provided by the collection company. Dun & Bradstreet’s contact details by post for each state can be found on the internet here:
http://dnb.com.au/Footer/Contact_Us/index.aspx
Recoveries Corporation’s contact address is PO Box 13159, Law Courts, Melbourne VIC 8010.

http://www.recoveriescorp.com.au/Contact-Us.aspx
What happens next?

Hopefully, someone from the company will contact you to discuss a reasonable and affordable rate of repayment. 
A private debt collection company can’t garnishee your wages or tax returns or take legal action against you. 
If no agreement is reached, your file will be referred back to Centrelink. Alternatively, if an agreement is reached, but you are still unhappy and would prefer to deal with Centrelink, you may ask Centrelink to collect the debt directly, rather than through Dun & Bradstreet.

You should be aware that Centrelink does have the power to garnishee your wages or tax returns or take legal action against you.
What if I don’t agree with the debt?

You can appeal against the amount or existence of a debt at any time. In some circumstances debts can be totally or partially waived (cancelled) and in other circumstances debts can be written off (where recovery action is stopped for a while). Factsheets on appeals and debts are available at www.welfarerights.org.au or from your local Welfare Rights advisor.

The Centrelink Accounts Manager

Dun & Bradstreet 
or 
The Recoveries Corporation
479 St Kilda Rd


PO Box 13159
Melbourne VIC 3004

Law Courts, Melbourne VIC 8010
Dear Sir/Madam,

Repayment of Centrelink debt

I have been contacted by your company to arrange repayment of a Centrelink debt. I am unable to pay the debt in full at present. According to information provided to me by Welfare Rights, I can negotiate affordable repayments by instalments which take into consideration my financial situation.

I am only able to repay $_____ per fortnight. I have reached this amount after considering my financial situation and believe it is a reasonable and affordable amount.  I believe that higher repayments would cause me significant financial hardship.

Welfare Rights advises that if we are not able to agree on a repayment plan, my matter will be referred back to Centrelink.  I understand that your company does not have authority to garnishee my wages or tax returns or to take legal action against me.

My details are as follows: 

	Name
	

	Date of Birth
	

	Address
	

	Telephone
	

	Account number
	


Yours sincerely,

__________________

[Signature]

