Information for completing a “Financial statement” form
· Why is this form useful?

This form may be useful for people who need to convince Centrelink that they are in financial hardship. Examples of when this form may be useful are:

1. When you are negotiating with Centrelink’s Debt Recovery Unit about the amount of money you can afford each fortnight to pay off a debt. Filling out this form will help you think about your income and expenses before you ring the Debt Recovery Unit, so you will be ready to negotiate a more affordable rate of repayment. You do not need to fill in the Additional Assets Statement at the end of the form unless you are also seeking cancellation or waiver of the debt.
2. When you are appealing against the rate of repayment of a debt. If you think Centrelink is taking too much from you to repay the debt, you can appeal to an Authorised Review Officer (ARO). You can complete this Fortnightly Income and Expenses form and send it to the ARO as evidence of your financial hardship. (Separate forms for requesting an appeal by an ARO can be downloaded from our website www.welfarerights.org.au or by clicking here). You do not need to fill in the Additional Assets Statement at the end of the form unless you are also seeking cancellation or waiver of the debt.
3. When you are asking for a debt to be waived. You will need to explain your financial circumstances. This form can help you show Centrelink or the Social Security Appeals Tribunal what your financial circumstances are. You will also need to fill in the Additional Assets Statement at the end of this form.
4. When you are asking for a waiting period to be waived, for example, a compensation preclusion period or an income maintenance period. Again, you will need to explain your financial circumstances. This form can help you show Centrelink or the Social Security Appeals Tribunal what your financial circumstances are. You will also need to fill in the Additional Assets Statement at the end of this form.
5. Any other time you need to provide details of your financial circumstances.
· Do I need to complete the Additional Assets Statement page at the end?

You DO NOT need to fill out or send the Additional Assets Statement at the end of this form if you are only seeking to have your debt repayments reduced. If Centrelink needs more information on your assets they will ask for it.
You DO need to fill out and send the Additional Assets Statement if you are seeking to have a debt or a waiting period cancelled or waived. 
· Can I get advice or help filling in the form?
Information on Centrelink debts and appeals is available from the National Welfare Rights Website at www.welfarerights.org.au in the form of Factsheets and the Independent Social Security Handbook. Contact your local Welfare Rights Centre if you need advice. The contact details for your local Welfare Rights Centre can be found on the website or in the telephone book.

Community workers at neighbourhood centres, migrant resource centres and other community organisations may be able to help you fill in the form. You can also contact a financial counselling service if you need advice about dealing with your debts.
· How do I contact the Debt Recovery Unit to discuss my debt repayments?
The telephone number for the Centrelink Debt Recovery Unit is 13 63 30.  You can also find the number of the person handling your debt on the notice of debt which should have been sent to you.  

Financial statement
PERSONAL DETAILS
My Name






Date of Birth






Postal address






Telephone






Centrelink Customer 

Reference Number





INCOME

	Type of Income


	How much?
	How often?

	Earnings from employment 
	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	Allowance/pension 
	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	Family Tax Benefit 
	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Child Support received 
	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Any other income

(please specify)

	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


FINANCIAL ASSETS

	Asset
	Value
	Is the asset shared with someone else? If yes, how much is your share?

	Savings Accounts

(Bank/Credit Union/Building Society)


	
	

	Other Accounts

(Bank/Credit Union/Building Society)

	
	

	Investments – Shares


	
	

	Investments – Other


	
	


EXPENSES
	Item:
	How much?
	How often?

	HOUSING
	
	

	Mortgage repayments


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	Rent


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	Council rates


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Water rates and/or

Water consumption


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Item:
	How much?
	How often?

	Home and contents insurance


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Household repairs and maintenance


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Pest Control


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Lawn Mowing 


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Electricity 


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Gas


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Telephone (landline)

	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Telephone (mobile)


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	Any other expenses related to your home


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	FOOD AND GROCERIES
	
	

	Groceries 

(including: cleaning products, 

toiletries and supermarket items)
	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Milk and bread


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	Vegetables


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Item:
	How much?
	How often?

	Meat


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Pet Food


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Any other payment concerning food (including take-away)
	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	TRANSPORT
	
	

	Car repayments


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Car insurance and registration


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Petrol


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Car repairs and maintenance


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Parking


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	Public transport 


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Any other transport costs


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	HEALTH AND MEDICAL
	
	

	Doctors


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other



	Item:
	How much?
	How often?

	Chemist


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	Dentist


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Glasses


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Health Insurance


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Sport / activities

(for yourself)
	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Special needs 

(eg disability related expenses)
	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Any other payments 

concerning health
	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	CHILDREN AND EDUCATION
	
	

	Child care


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	School uniforms


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	School expenses e.g. fees, excursions, books


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Sport / activities

(for the children eg excursions)
	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Financial support for children living away from home
	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Item:
	How much?
	How often?


	Any other expenses relating to children


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Education

(for yourself)
	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	PERSONAL
	
	

	Clothing 


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	Shoes


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Laundry


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Cigarettes


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Alcohol


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Newspapers, books, magazines


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Videos


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	Entertainment costs (e.g. hobbies, events and outings, club memberships)


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Lotto / gambling


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Gifts and donations


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Item:
	How much?
	How often?


	Union fees


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Any other personal expenses 

(e.g. haircuts)


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	DEBTS
	
	

	Centrelink repayments


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Credit cards


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	Fines


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Tax debts


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Child support payments


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Store accounts / Lay-By


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Personal loans (including from friends and family)


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	Hire (eg whitegoods / household items)

	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Other debt repayments


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


	FINANCIAL ASSISTANCE OR CARE YOU PROVIDE TO OTHER PEOPLE

	Item:
	How much?
	How often?

	Costs of care 

(eg for frail parent or adult with disability, include activities, respite etc)
Please give details

	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	Other financial assistance
(eg assurance of support to new migrants or guaranteeing a loan)
Please give details


	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other

	OTHER
	
	

	Are there any other costs or expenses which you feel should be taken into consideration? 

Please give details

	
	( weekly           ( quarterly

( fortnightly      ( yearly

( monthly          ( other


ADDITIONAL ASSETS STATEMENT 
For use only if seeking cancellation or waiver of a Centrelink debt or waiting period. 
	Item
	Value
	Do you own the asset with someone else? If so, how much is your share?
	Do you have a mortgage or loan over the asset? If so, how much is left to pay off?



	House / land

	
	
	

	Car / caravan / boat

  
	
	
	

	Other


(please specify)
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